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HCL Total Experience

Elevate Your Digital Potential with HCL Total Experience

Customer Expectations are Rising: 64% of customer-facing
employees want to deliver better experiences, but are hindered
by inefficient systems. HCL Total Experience empowers them to
exceed customer expectations.

Personalization is Key: 71% of customers demand real-time
personalization, yet many companies struggle to provide it.
HCL Total Experience enables you to deliver tailored
experiences at scale.

Technology Drives Success: 87% of organizations recognize that the

right technology is essential. HCL Total Experience is the platform
to fuel your growth.

Transform Challenges into Advantages with HCL Total Experience

From Fragmented to Unified: Connect systems and processes for
seamless customer journeys and operational efficiency.

From Siloed to Collaborative: Empower teams to work together and
accelerate innovation.

From Outdated to Cutting-Edge: Modernize your technology stack
and reduce maintenance costs.

Why Choose HCL Total Experience?

Unified: A single solution for all your digital needs

Economical: Lower TCO through reduced costs and increased
efficiency

Versatile: Build and manage a variety of digital products and
services

Predictable: Clear pricing and transparent costs

With HCL Total Experience, You Can:

Deliver exceptional customer experiences
Streamline operations and cut costs
Drive innovation and stay ahead of the competition

Ready to Elevate Your Digital Potential?
Please contact us or visit
https:/www.hcl-software.com/total-experience

About HCLSoftware

HCL Total Experience

Key Benefits

Enhanced Customer
Experience

» Consistent journeys:

Seamless experiences
across every touchpoint

- Personalized interactions:

Tailored to individual needs
and preferences

- Faster time to market:

Launch new products and
services rapidly

Improved Operational
Efficiency

- Streamlined processes:

Eliminate bottlenecks, reduce
manual tasks

- Reduced costs: Optimize

resource allocation and
minimize spending

- Enhanced collaboration:

Break down silos and foster
teamwork

Increased Innovation
- Empowered teams: Employees

contribute to innovation and
product development

- Faster time to market:

Launch new products
and services ahead of the
competition

- Reduced risk: Mitigate risks

associated with digital
transformation

HCLSoftware develops, markets, sells, and supports product families in the areas of Digital Transformation, Data, Analytics & Insights, & Automation and
Enterprise Security platforms. HCLSoftware is the cloud-native solution factory for enterprise software and powers millions of apps at more than 20,000
organizations, including more than half of the Fortune 1000 and Global 2000 companies. HCLSoftware’s mission is to drive ultimate customer success
with its IT investments through relentless product innovation.
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